LOUISIANA POSITIVE RESPONSE CODES BY TICKET TYPE

The verbiage displayed on the outbound ticket is shaded in yellow.

*All tickets, except Large Project & Pre-Design, should be accessible to status on Ticket Check
until/unless a cancellation is received for a ticket.

Locator’s Status Codes for 2-FULL BUSINESS DAYS, EMERGENCY, UPDATE,
AGRICULTURE, FORESTRY, UPDATE AGRICULTURE, UPDATE FORESTRY, MARINE &
UPDATE MARINE, & ADDED INFO)

Code 1: Clear/No Conflict in Area of Excavation

Code 2: Marked

Code 3: Incorrect Address Info; Contact the One Call Center
Code 5: Not Complete/In Progress

Code 6: Maps or other documentation provided

*LARGE PROJECT Response codes are and ONLY:

Code 1: Clear/No Conflict in Area of Excavation
Code 7: Unable to reach mutual agreement - ticket has been deferred back to routine process per state

law. (Mutual agreement not reached)
Code 8: In progress - mutual agreement has been initiated. (Agreement process initiated)

Code 9: Mutual agreement process confirmed - markings will occur per the mutual agreement process.
(Mutual agreement confirmed)

*PRE-DESIGN tickets will NOT require a Positive Response (as per recent email received)



